[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apeructpuposaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEEHNA POCCUMCKON ®EAEPALIUM

MPUKA3
ot 13 mapta 2019r. N 114

OB YTBEPXXOEHUW NOKA3ATE/EN,

XAPAKTEPU3YIOLUUX OBLUME KPUTEPUM OLLEHKM KAYECTBA YC/10BUIA
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLLECTBNIAIOLWNMN OEPA3OBATEJ/IbHYIO AEATE/IbBHOCTb MO OCHOBHbLIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OEPA30OBATE/1IbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO O6PA3OBAHUA, OCHOBHbIM NMPOTPAMMAM
NMPO®ECCUOHA/IbHOIO OBY4YEHUA, AONO/THUTE/IbHBIM
OBLUEOBPA3OBATE/IbHbIM MPOrPAMMAM

B cootBetctBMM ¢ nognyHKTom 4.2.49 MNonoxeHns o MuHUCTepcTBE NpocBeLLeHma Poccuiickoi
depepaunn, yTBepKAeHHOro nocraHosneHnem [paBuTtenbcTBa Poccuiickot @egepauum ot 28 umions
2018 r. N 884 "06 ytBep:kaeHUn MonoxkeHma o MuHuUcTepcTBe npocBelleHma Poccuinckoit degepaumm m
NPU3HAHUKN YTPATUBLUMMM CUY HEKOTOPbIX akTOB MNpaBuTenbcTea Poccuitckon ®epepauunn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumm, 2018, N 32, cT. 5343), npuKasbiBalo:

YTBEPAMTb NpUAaraemble MOKasaTenun, XapakTepusylowme oblime KpUTepun OLEHKWM KayecTsa
YCNOBUIM OCyWwecTBNeHUas 06pa3oBaTeNbHON AeATeNbHOCTM OpraHU3auMaAMM, OCYLLECTBAAIOWMMM
obpasoBaTeNibHYl0  AeATeNbHOCTb MO OCHOBHbIM  06ueobpasoBaTesibHbIM — NpOrpammanm,
06pasoBaTeNbHbIM Nporpammam cpeaHero npodeccmoHanbHOro 06pasoBaHMA, OCHOBHbIM NPOrpaMmmam
npodeccnoHanbHOro 0byyeHus, 4oN0SHUTENbHbIM 06LWe0bpa3oBaTe/ibHbIM NPOrpaMMam.

MwuHunctp
O.F0.BACUJ/IbEBA

MpunnoxkeHune

YTBepKaeHbl

npuKkasom MuHMCTepCcTBa NPOCBELLEHNA
Poccuiickoin Pepgepaumn

ot 13 mapta 2019r. N 114

MNOKA3ATE/NN,

XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUWN OLLEHKU KAYECTBA YC/I0BUI
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLUECTBNAOWNMU OBPA3SOBATE/IbHYIO AEATE/IbHOCTb MO OCHOBHbLIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OBPA3OBATE/1IbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO OEPA30OBAHUA, OCHOBHbIM MPOTPAMMAM
NMPODECCUOHA/IbHOIO OBY4YEHUA, AONO/THUTE/IbHBIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM
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|. Mokasatenun, xapaktepusyowme OTKPbITOCTb U AO0CTYNHOCTb
mHpopmaumm 06 opraHMsaLmm, ocylecTeaAOLWel 06pa3oBaTe/IbHYIO
BeATeNbHOCTb (panee - opraHM3aLum)

N MNokasatenu
n/n
CootBeTcTBME  WHOOPMALMM O  AEATeNbHOCTM  OpraHM3aumu, pPasMelleHHOM  Ha
06WeaocTynHbIX MHOOPMALIMOHHBIX pPecypcax, ee COoAep)aHuio U nopsaaky (dopme)
11, |Pa3MeLLeHus, yCTaHOBNCHHBIM HOPMATUBHbIMU MPABOBLIMM aKTaMM:
- Ha UHOOPMALMOHHbIX CTEHAAX B NOMELLEHUM OpraHn3aLmu;
- Ha odULMaNbLHOM calTe opraHusaunmn B MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOW CETU
"NnTepHeTt" (manee - cant) <1>
Hannuve Ha oduuManbHOM caliTe opraHusaumm  (yuypexkgeHua) uHdopmauumM o
OVCTaHLUMOHHBIX cnocobax ob6paTHOM CBA3WN M B3aMMOLENCTBUA C NOAYYATENAAMMN YCAYT U UX
dYHKLMOHUPOBaHME:
- TenedoHa;
1.2. |- 3NeKTPOHHOI NoYTbI;
- 3JIeKTPOHHbIX cepBucoB (bopma Ans Nojayum 3NeKTPOHHOro obpalleHus, noJsyyeHue
KOHCY/1bTaLMK NO OKa3biBaeMbIM ycayram, pasgen "Yacro sagaBaembie BONpochl");
- TEXHUYECKOWN BO3MOXKHOCTM BbipaXKeHUs NosiydaTeNsaMmn obpasoBaTesibHbIX YCAYr MHEHUA O
KauyecTBe OKasaHuA ycayr (Haanyme aHKeTbl 414 ONpoca rpaykaaH Uam rmnepccbinkm Ha Hee)
[ona nonyyatenelt obpasoBaTesibHbIX YCAYT, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, MNOJHOTOMN U
13, OOCTYMHOCTbIO  MHbOPMaUMKM O  AeATeNbHOCTM  OpraHvM3aumMu, pasmeleHHoW  Ha

MHOOPMALMOHHBIX CTeHAax, Ha canTe (B % OT 0bulero 4Mcna OnpoLUEHHbIX MoJsydyaTenen
06pasoBaTenbHbIX YCAYr)

<1> Cratba 29 PepepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B
Poccuiickol depepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuiickol depepauun, 2012, N 53, cT. 7598;
2015, N 27, c1. 3989), noctaHoBneHue MpaBuTtenbcTBa Poccuiickoit Pegepauum ot 10 niona 2013 r. N 582
"O6 yTBEpPXKAEHMM NPaBUA pasmelLeHMA Ha oduuManbHOM caiTe obpasoBaTesibHOW OpraHM3auuu B

MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn  "WHTepHeT" u ob6HOBNeHuA uHopmaumm

obpasoBaTesibHOW opraHusaummn” (CobpaHne 3akoHogaTenbcTBa Poccuiickont ®eaepaumm, 2013, N 29, cT.

3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MoKa3aTenun, xapakrepusytowme KOMPOPTHOCTb YCIOBUIA,
B KOTOpPbIX ocyLiecTBaseTca o6pasoBaTenibHan AeATeNbHOCTb

N MNokasaTtenn
n/n
ObecneyeHMe B oOpraHM3auunM KOMOOPTHbLIX YC/NOBMIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTenbHan AeATENbHOCTb:
- HaIMYMe 30Hbl OTAbIXa (OXMAaHUA);
2.1. |- HanMuuMe 1 NOHATHOCTb HAaBUTALMW BHYTPU OpraHmU3aLnm;

- Haan4yme n goCTtynHoCTb NUTbEBOM BOLbl;
- Haan4yme n goCtynHOCTb CaHUTAPHO-TUTMEHNYECKUX I'IOMELLI,GHMVI;
- CAHUTApHOE COCTOoAHUE FION\ELI.I,EHVIﬁ opraHunsauunm
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[ons nonyyateneii 06pas3oBaTeNibHbIX YCAYT, YA0BAETBOPEHHbIX KOMPOPTHOCTLIO YCI0BUIA, B

2.2. |KOTOpbIX oOcyulecTBaseTcA obpasoBaTenbHaa AeATenbHOCTb (B % oOT obuwero u4ucna
ONPOLIEHHbIX NOAyYaTene 0bpasoBaTesibHbIX YCAYT)
I1l. MokasaTtenun, xapaktepusylowme AOCTYNHOCTb
obpasoBarenbHOI AeATeNbHOCTU 41 UHBAMA0B
N MNokasatenu
n/n
Ob6opynoBaHMe TeppUTOPUM, NpPUAEraoWwen K 34aHUAM OpraHM3auMu, U MOMELLEHUNA C
YY4ETOM AOCTYNHOCTU AN1A MHBAAUAOB:
- 060pyL0BaHME BXOAHbIX FPYNN NaHAycamu (NogbemHbIMU naaTbopmamm);
31 | Ha/inuyme BblAeNEeHHbIX CTOAHOK 418 aBTOTPaHCNOPTHbIX CPeACTB MHBAIMA0B;
" | - HanMUYMe aJanTUPOBaHHbIX ANGTOB, NOPYUHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;
- HaIMYMe CMEHHbIX KPeCcen-KoNsACoK;
- HanuMume cneumanbHO 06OPYAOBAHHbLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUIA B
opraHusauum
ObecneyeHne B OpraHU3auMmM YCNOBUIA AOCTYNHOCTU, NO3BOMAIOWMX MHBAMAAM MNOSYYaTb
06pa3oBaTesibHbIE YCAYIU HApaBHE C APYTUMU:
- Ay6nnpoBaHue ANna MHBaNMA0B NO CAYXY U 3PEHUI0 3BYKOBOM 1 3puTEIbHON MHGOPMaLLMK;
- aybnmnpoBaHue Haanncen, 3HaKOB M MHOM TEKCTOBOW U rpadpuyeckoit MHOopMaLIMM 3HAKaMU,
BbINOJIHEHHbIMW penbedPHO-ToYEYHbIM WpKdTOM Bpains;
- BO3MOXHOCTb NPEeAOCTaBNEeHUs WHBaAMAamM no cayxy (cayxy W  3peHuto) ycayr
3.2. |cypaonepesoaunka (Tndaocypaonepesoaunka);
- a/lbTEPHATUBHOM BEPCMM CaliTa OpraHn3aLmMm aaa MHBAIMAOB MO 3PEHUIO;
- MOMOLb, OKasbiBaeMas pPaboTHMKamM oOpraHusauMm, npoweawnmn Heobxogumoe
obyyeHue (MHCTPYKTMPOBaHWE), MO COMPOBOMAEHUIO WHBA/MAOB B MOMELLEHUMU
opraHusauuu;
- BO3MOHOCTb NpeaocTaBaeHNs 06pa3oBaTebHbIX YCAYT B ANCTAHLMOHHOM perKMme Uan Ha
aomy
Jona  nonyyatene  obpasoBaTesibHbIX  YCAYr,  YAOBNETBOPEHHbIX  AOCTYMHOCTbIO
3.3. | obpasoBaTenbHbIX YCAYr ANnA UHBAAMAOB (B % OT 0b6LEro yMcna onpoLIeHHbIX NosyyaTenei
06pa3oBaTebHbIX YCAYT - UHBAIUAOB)
IV. NoKa3aTtenu, xapakrepusyoLiue A06poKenaTesIbHOCTb,
BEX/IMBOCTb PabOTHUKOB OpraHM3auunm
N MNokasatenu
n/n
Jona nonyyaTeneit obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX A0OPOXKENATENbHOCTDIO,
BEX/IMBOCTbIO PAbOTHUKOB OpraHuM3auuu, obecneymBatowMx MNEPBUYHBIA KOHTAKT W
4.1. |uHdopmmpoBaHMe nony4vatena obpa3oBaTeNbHOW yCAyrM Npu  HemnocpeacTBEHHOM
obpaleHMn B opraHusaumio (Hanpumep, PaboTHUKM NPUEMHON KOMMCCUM, CEKpeTapuara,
yyebHoi yacTu) (B % OT 06L,Eero YMcna ONPOLIEHHbIX MOJyYaTeei 06pasoBaTe/IbHbIX YCayr)
Jona nonyyaTeneit obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX A0OPOXKENATENbHOCTDIO,
4.2. | BEXNMBOCTbIO PabOTHMKOB OpraHusaummM, obecneymBatoWmnx HENOCPeaCcTBEHHOE OKasaHue

0b6pasoBaTeNbHOM ycayrM npu ob6palleHnn B opraHusaumio (Hanpumep, npenoaasaTen,




BOCMMWTaTENIN, TPEeHepbl, MHCTPYKTOpPbI) (B % OT 06LLEero ymMcia OnpoLweHHbIX nosyyatenei
obpasoBaTesibHbIX YCAYr)

[ona nonyyateneit obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX A06POXKeNaTenbHOCTbHo,

4.3. |BEXNNBOCTbIO PAOOTHMKOB OpraHM3aUMM MNpU  MCMNOb30BAHUM AUCTAHUMOHHbLIX dopm
B3anmoaencTeus (B % oT 0b1LLero YMcna onpolleHHbIX NosiyyaTeneit obpasoBaTeNbHbIX YCAyr)
V. NokasaTtenm, xapakrepusylowme ya0B/1eTBOPEHHOCTb YCAOBUAMM
ocyuiecTsneHnAa o6pa3oBaTe/ibHOM AeATeNbHOCTU OpraHu3aLui
N MNMokasaTtenn
n/n
[ons nonyyateneit obpasoBaTebHbIX YCAYT, KOTOPbIE FOTOBbI PEKOMEHA0BATb OPraHU3aLmio
51 POACTBEHHMKAM W 3HAaKOMbIM (MOTn Bbl ee peKomMeHZ0BaTb, ecaun 6bl Hbi1a BO3MOMKHOCTb
"™ | BbiBOpa opraHmnsaumm) (8 % ot 0b6LLEro YMcaa ONPOLIEHHbIX NoJiyyaTtesneit obpasoBaTesibHbIX
ycnyr)
59 Jona nonyyateneit ob6pasoBaTesibHbIX YCAYT, YAOB/IETBOPEHHbIX ya06cTBOM rpadmKa paboThbl
" | opraHusaumm (8 % ot 06Lero YMcaa onpoLLeHHbIX noJsiyyatesnieil o6pa3oBaTesibHbIX YCayr)
Jdons nonyyaTteneit obpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbLIX B LESIOM YCNOBUSAMMU
5.3. |oKasaHus obpasoBaTesbHbIX yCAyr B opraHusaummn (B % oT 06Lero 4ncna onpoLleHHbIX

nonydyatenen ycayr)




